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- KM is a Journey, not a destination. n3dan1sanuidunisidums llgdhmnevanems
(Warick Holder, IBM, wo Nov wooe, Chiangmai)
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_ Shift from error avoidance to error detection and correction aaiUaBUaNANTHENEES
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A (Actiumens) = agusalashay
M (Moral) = fas553
R (Relevancy) = insiseuiuazusumilvmiuiulam
E (Efficiency) = m3vihauigatiuuszansam
A (Accountability) = N13HAMNTURATDUSDNAIIU
D (Democracy) = Hlauaznisnszyiiidulszeidulag
Y (Yield) = fnarmuduiivszdntuasufiRnulaediunadugms
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